
First Semester Autonomous Course Outcome (COs)

Business Communication: BSH31X09

Course Code Course Outcomes
BSH31X09.1 Apply the characteristics of computers, including speed, accuracy,

versatility, and automation.

BSH31X09.2 Demonstrate the proper use of input devices like keyboards and mice
to interact with a computer.

BSH31X09.3 Demonstrate the ability to install and configure an operating system on
a computer.

BSH31X09.4 Analyze common hardware issues that occur with peripherals and
develop systematic troubleshooting approaches.

BSH31X09.5 Utilize advanced formatting tools and styles in Microsoft Word to
create professionally styled documents.
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